KAREN NICOLAI

CLERK OF CIRCUIT COURT ~- HERNANDO COUNTY, FLORIDA
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20 N. MAIN STREET
BROOKSVILLE, FLORIDA 34601-2800

August 27, 2010

RE: New Recording Software
Dear Customers:

I'am pleased to announce that we will soon be going live on new recording software. The
software “OnCore Acclaim” will replace the Landata Estar software which has been in place
since 1995.

After an extensive review process, our evaluation committee selected Aptitude Solutions for the
new recording software. Aptitude’s glowing references and ability to meet our demands for
product functionality, procurement budget and future support enabled us to move forward with
securing up-to-date software that will improve our efficiencies and service to the public.

The Recording Department will use the OnCore Acclaim system to modernize Hernando
County’s official records system, deploying .NET technology and a robust new feature set for
both staff and searchers. The software includes electronic recording, scan-first imaging
technology, digital document stamping, flexible workflow, complete financials/cashiering,
index/verification and search capabilities, as well as Web tools that provide instant, secure access
for all constituents.

For those of you who have escrow accounts with us, the new software will allow you to review
your account balance online, directly from our website. I will be notifying you soon about the
live date for this software and about a hands-on training that we will provide for local searchers
and title companies for navigating and searching our official records.

I hope you are as excited as we are about the new software. This change will allow us to
continue our efforts in meeting the needs of our customers while providing efficient and cost-
effective service.

Sincerely,

~

Karen Nicolai
Clerk of Circuit Court
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